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Used within the CSS Network 
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AAH Aging At Home  ACL Alternative Community Living 

ACLP Alternative Community Living 
Program 

 ADL Activities of Daily Living 

ADP Assistive Device Program  AIP Age In Place 

ASP Annual Service Plan    

BN Briefing Note  BoC Balance of Care 

BOD Board of Directors  BSC Balanced Scorecard 

CARP Canadian Association of Retired 
Persons 

 CCAC Community Care Access Centres 

CCIS Critical Care Information System  CDA Canadian Diabetic Association 

CDMP Chronic Disease Management and 
Prevention 

 CHATS Community Home Assistance to Seniors 

CIHR Canadian Institute of Health 
Research 

 CISS Client Intervention and Support Services 

CLHIN Central Local Health Integration 
Network 

 CNIB Canadian National Institute for the Blind 

CRNCC Canadian Research Network for Care 
in the Community 

   

EMPI Enterprise Master Patient Index  EMR Electronic Medical Records 

FP For-Profit    

HAPS/H-SAA Hospital Annual Planning 
Submission/Hospital-Services 
Accountability Agreement 

 HBAM Health Based Allocation Model 

HCN Health Card Number  HIS Hospital Information System 

HR Human Resources  HSP Health Service Providers 

HSW Home Support Worker  HV Home Visit 

IADL Instrumental Activities of Daily Living  ICU Intensive Care Unit 

IHSP Integrated Health Service Plan  INR Information and Referral Database 
System 

ISP Income Security Programs  IV Intravenous 

LHIN Local Health Integration Network  LOA Leave of Absence 

LTC Long-Term Care  LTCF Long Term Care Facility 

MAPLe Method of Assigning Priority Levels  MOHLTC Ministry of Health and Long-Term Care 

MOW Meals on Wheels  MRI Magnetic Resonance Imaging 

MS Multiple Sclerosis    

NFP Not-for-Profit    

OAS Old Age Security  OCSA Ontario Community Support Association 

ODSP Ontario Disability Support Program  OHA Ontario Health Association 

OHHCPA Ontario Home Health Care Providers’ 
Association 

 OLIS Ontario Lab Information System 

OT Occupational Therapist    

PERS Personal Emergency Response 
System 

 PMO Project Management Office 

PRC Psychogeriatric Resource Consultant  PSSRU Personal Social Services Research Unit 

PSW Personal Support Worker  PT Physiotherapist 

RAI-CHA Resident Assessment Instruments – 
Community health Assessment 
version 

 RAI-HC Resident Assessment Instrument for 
Home Care 

RFP Request for Proposal  RGI Rent Geared to Income 

RN Registered Nurse  RPN Registered Practical Nurse 

SAA Service and Accountability 
Agreements 

 SAC Seniors Advisory Committee 

SAN Seniors Advisory Network  SCP Seniors Community Programs 

SGS Specialized Geriatric Services  SSHA Smart Systems for Health Agency 

TOR Terms of Reference  TPA Transfer Payment Agency 

UWYR United Way of York Region    

WHO World Health Organization    

 


